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Fictional Name: Maria Thompson 

Job Title/ 
Responsibilities: 

TNC Volunteer 
 

Demographics: - 35 years old 
- Divorced 
- Mother of two children 
- Very physically fit 
- Technologically challenged 
- Has a B.A. in Performing Arts 

Goals/ Tasks: Maria is an adventure driven person with little technological background. 
She works to do everything she can for the environment in her home state 
of  Arizona. 

- Record data on the flow of San Pedro river 
- Explore the area as part of a team of 3-4 other people 
- Record any other wildlife data that seems fitting 

Environment: A typical day for Maria consists of teaching dance classes at the local 
YMCA. When she is not teaching, she is often out exploring the several 
state parks near her home with her children. She has been volunteering 
with TNC for a few years, so she is familiar with the use of the GPS 
equipment and recording procedures, but is not comfortable with using 
much else in the way of technology. She uses an android phone to keep 
tabs on her two children and her work schedule. 

Quote: “Let’s go hike some trails!” 

 
 
 

 



Persona: Arizona State Government Official 
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Fictional Name: George Tuckerman 

Job Title/ 
Responsibilities: 

Water Control Division Director, Arizona Department of Environmental 
Quality 

Demographics: - 48 years old 
- Married 
- Father to 3 children 
- Has a Ph.D. in Law 
- Has a Masters in Environmental Studies 
- Physically unfit 
- Very technologically advanced 

Goals/ Tasks: George is a highly driven individual who primarily seeks to use his 
influence to better the environment. He has an extensive technological 
background, but does very little field work. 
He spends his days at work: 

- Drawing up reports on river flow data 
- Reviewing collected data on the contamination around river beds 
- Travels and gives presentations on river data 

Environment: George spends most of his time in his office on his desktop computer. He 
uses Microsoft Office to develop all of his reports and presentations on 
river data. While out of the office, he uses an iPhone to check in via email 
or text. Although George has spent less and less time in the field, he is still 
kept completely up to date and the GPS and tracking systems used for 
collecting river data, as he is often involved in training new users. 

Quote: “What can I do to help the environment?” 

 

 



Persona: TNC Mid-level Staff Member 
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Fictional Name: Phil Wyatt 

Job Title/ 
Responsibilities: 

TNC Wildlife Conservation Officer 
- Participate in on-site wet/dry mapping 
- Maintain knowledge of area and TNC equipment 
- Lead a team of volunteers on-site 
- Collect and organize data from citizen scientist 

Demographics: - 36 years old 
- Married 
- Father of one child 
- Bachelor Degree in Wildlife and Forestry Conservation 
- Avid hiker and outdoorsman 

Goals/ Tasks: He is a fun-loving individual with extensive organizational skills. His primary 
focus is in ecosystem maintenance and rehabilitation. 
He spends his time at work: 

- Leading a wet/dry mapping team 
- Organizing team data and identifying areas of interest 
- Investigating changes in the river waterflow 
- Identifying species around the river that are affected by its changes 

Environment: Phil is a regular computer user and is familiar with its many applications. In 
office he utilises a desktop computer with ArcGIS and Microsoft Office 
2010. He regularly uses email to compare information and findings with 
other TNC members. In the field he uses a Garmin GPSMAP 76 unit which 
uses the UTM coordinate system. He also travels on-site by foot and by 
horseback. He also uses his Android phone although there are many 
places where he doesn’t have any cellular service. 

Quote: “Live long and prosper!” 

 



 

Persona: Mexican Water Commission Ambassador 
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Fictional Name: Maria Lozano 

Job Title/ 
Responsibilities: 

International Boundary and Water Commission Officer 
- International Water Conservation Ambassador 
- Work with TNC to maintain the rivers 

Demographics: - 43 years old 
- Single 
- Masters Degree in Restoration Ecology 
- Spanish-speaking 

Goals/ Tasks: She is a positive person very dedicated to water conservation. She is very 
concerned with data collecting errors in the field and is the leading 
communicator with the spanish-speaking volunteers. 

- Investigate areas of inconsistent flow/ponding 
- Research weather patterns and how it will influence the river 
- Address solutions to water flow concerns 
- Relay information to those involved with the Mexican Water 

Commission 

Environment: She is a proficient technology user. She regularly sends out emails, faxes, 
and conducts conference calls. She works in both English and in Spanish 
and switches between the languages frequently to accommodate her 
audience. She uses the internet extensively throughout her day and 
spends most of her day in the office working on her desktop computer. 

Quote: ¡Solo un día más en la vida de un río! 

 

 


