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I. Test Setup Details 

Tests will be conducted over a Zoom meeting. Participants will perform the test 
on their own computer while screen sharing and with video of their face (if able). 
The participant is allowed to use any web browser they wish, however they will 
be recommended they use Google Chrome. If fatal bugs occur while the 
participant is using a different browser, we will note these bugs, and attempt to 
restart that test. If the fatal bug continues, we will ask the participant to install 
Chrome, if they refuse, the test will conclude. The participants will be allowed to 
explore the main page of the Application before the testing starts. For each task, 
the participant will be timed using a stopwatch, and notes will be taken during the 
tests for the future full report. Also, the Zoom meeting will be recorded for future 
use by the development team. Each of the surveys (Both pre and post) that the 
participant will fill out will be given as a Google Form with the associated 
questions for easy sharing among the development team. Before starting the 
test, each participant will verbally agree to the consent form included at the 
bottom of this report.  
 
Pre-test Questions: 
1. How interested are you in using an application like this? (Please indicate your 
level of agreement) 

O Very Interested 
O Interested 
O Neutral 
O Disinterested 
O Strongly Disinterested  

 
2. Have you ever used a similar questionnaire application in the past? 

O Yes 
 O No 
 
3. What do you expect from this Application?  
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II. Test Scenario 1: Exploring 
Questionnaire and Submitting 
 

A. Test Goals 
The goals of this test is to check if the participants can quickly and 
effortlessly fill out the questionnaire with little to no explanation. This will 
test if the navigation buttons work, identify bugs within the application, as 
well as highlight possible confusion that could come with performing the 
task.  
 

B. Test Setup 
The browser will start on the main page of the Application, which is also 
the main questionnaire page. Once the participant is told to start and the 
timer is started, they are allowed to begin filling out the form.  
 

C. Scenario Description 
You are an athlete here at Michigan Tech and you would like to assess if 
you are at risk of a traumatic knee injury (ACL tear) based on your 
training. Your coach recommended you to use an application built by the 
school, as he found it simple and easy to use. To begin, you can open the 
form on your smartphone or desktop. After submitting your answers about 
your training, you can read the results of how at risk you are based on 
your current training, and how to mitigate some of those risky behaviors. 
 

D. Task List 
1. Direct the participant to the questionnaire webpage. 
2. Select the answer to the questions on the webpage. 
3. Submit the answers. 
4. Direct participant to the results page from the questionnaire. 

E. Quantitative Measurements 
1. Time it takes to fill out the Questionnaire and Submit 
2. Steps to complete the task 
3. Number of errors made by participant 
4. Number of times the participant needed assistance of any kind. 
5. Steps to recover if an error was made.  
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F. Qualitative Measurements 
1. Verbal expression of the participant during the scenario 
2. Facial Expression of the participant during the scenario 
3. Analysis of post scenario interview and survey. 

G. Observations of Participant 
1. Font size on the web page may be too small 
2. Participants may not like that their results are being recorded.  
3. Participants may have questions to complete their task. 

H. Bug Report Form 
 

Number Name Location Description Repeatable? 

1 Noah Question 3 Can’t select an answer No 

2     

3     

4     

 
I. Post Scenario Interview and Survey 

1. Overall, this application is easy to use 
a) Strongly Agree 
b) Agree 
c) Neutral 
d) Disagree 
e) Strongly Disagree 

2. I enjoy using this application 
a) Strongly Agree 
b) Agree 
c) Neutral 
d) Disagree 
e) Strongly Disagree 

3. I would like to use this application again. 
a) Strongly Agree 
b) Agree 
c) Neutral 
d) Disagree 
e) Strongly Disagree 
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4. Performing the task on this application took a very few steps 
a) Strongly Agree 
b) Agree 
c) Neutral 
d) Disagree 
e) Strongly Disagree 

5. It was easy to figure out where to go when using the application 
a) Strongly Agree 
b) Agree 
c) Neutral 
d) Disagree 
e) Strongly Disagree 

6. The application was confusing to use. 
a) Strongly Agree 
b) Agree 
c) Neutral 
d) Disagree 
e) Strongly Disagree 

7. The results page had useful information to help prevent injury in the 
future. 

a) Strongly Agree 
b) Agree 
c) Neutral 
d) Disagree 
e) Strongly Disagree 

8. The visualization of risk on the results page was clear and 
descriptive. 

a) Strongly Agree 
b) Agree 
c) Neutral 
d) Disagree 
e) Strongly Disagree 

9. I would recommend this application to athlete friends. 
a) Strongly Agree 
b) Agree 
c) Neutral 
d) Disagree 
e) Strongly Disagree 

 

5 



10.What did you like about using the application? 
11.What are things that you found frustrating or confusing? 
12.What could be improved to increase the applications useability to 

you personally?  
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