
Our Stakeholders:  
Primary: Athletes and Physicians 
Secondary: Parents of athletes and Coaches 

 
Primaries: 
Athletes: 

An athlete is taking an ACL risk survey for Dr. Petushek. A page gives them an id and a 
link to an external survey. They take note of the id and click the link. A sheet appears with 
questions and forms for them to fill out. They answer the questions truthfully, filling out text 
boxes where appropriate, clicking radio buttons, and selecting options from drop-down menus. 
Then they click ‘Submit’ and a new page appears. It displays a risk calculation and a bunch of 
graphics that better depict it for their understanding. Once they’re finished reading the page, 
they click back to Dr. Petushek’s survey, type in their id, and type in their risk value. Then they 
continue with his survey. 
Physicians:  

A physician would like to calculate the level of risk a patient in their care has for 
developing an ACL injury. Thus, they decide to fill out Dr. Petushek’s risk  survey using the 
information provided by the patient in order to calculate this risk. A page gives them an id and a 
link to an external survey. A sheet appears with questions and forms for them to fill out. They 
answer the questions with the patient’s relevant information, filling out text boxes where 
appropriate, clicking radio buttons, and selecting options from drop-down menus. Then they 
click ‘Submit’ and a new page appears. It displays a risk calculation with a few graphics to assist 
users of all varying levels of expertise in understanding the calculation. Once they’re finished 
reading the page, they click back to Dr. Petushek’s survey, type in their id, and type in the 
patient’s risk value. Then they continue with his survey. 
 
 
Secondaries: 
Parents:  

A concerned parent of an athlete is taking Dr. Petushek’s survey to see how at risk their 
child is. A page gives them an id and a link to an external survey. They take note of the id and 
click the link. A sheet appears with questions and forms for them to fill out. They answer the 
questions about their child truthfully, filling out text boxes where appropriate, clicking radio 
buttons, and selecting options from drop-down menus. Then they click ‘Submit’ and a new page 
appears. It displays a risk calculation and a bunch of graphics that better depict it for their 
understanding. Once they’re finished reading the page, they click back to Dr. Petushek’s survey, 
type in their id, and type in their risk value. 
Coaches:  

A coach wants to know if their players are at a high risk of suffering ACL injuries so that 
they can ensure practices have an appropriate level of challenge. A page gives them an id and 
a link to an external survey. They take note of the id and click the link. A sheet appears with 
questions and forms for them to fill out. They answer the questions with relevant information 
about their individual players, filling out text boxes where appropriate, clicking radio buttons, and 



selecting options from drop-down menus. Then they click ‘Submit’ and a new page appears. It 
displays a risk calculation and a few graphics that better depict it for their understanding. Once 
they’re finished reading the page, they click back to Dr. Petushek’s survey, type in their id, and 
type in their player’s risk value.. 


