
May we audio record this meeting? Yes 
 
What are your general expectations?  
Create a website that is the risk calculator that has a feedback page that displays results to 
person. In addition, great if website built in a way that communicates with another website 
survey so that the results can be pushed or taken or shared to cross reference survey data with 
the website we create. A way for an identifier to be put in the URL, URL used by different 
website (survey). Qualtrix ? is a survey platform for his research. Test effects of various displays 
of calculator. Multiple displays affects understanding and motivation levels of users. Various risk 
factors, sex, sports played, injuries, age, etc. They get results page- what the risk calculator 
says, let’s say 1 in 20 for that age range. Outcome of the risk information passed to Qualtrix 
survey. Whether they enter it first then our survey or vice versa is up for debate. Create 
awesome interface to fill out form and get risk results. Number two that it can play ball with 
Qualtrix.  
Qualtrics 
 
Do you have any graphical design ideas? 
He will send an example of typical risk calculators. Thinks they dont do a good job of 
communicating risk, fill out and it says 20%. What does that mean? From whom to whom? Of 
what? That’s where we come in to make a clarified calculator.  
More graphical or Numerical? 
Proportion or through time, relative to other people, etc. Test around and find a way that is 
easily understood by people.  
 
What is the data like? How is it formatted? 
The form isn’t relying on previous information- the data is what is provided in the form. This info 
might push the identifier ID and data to Qualtrics.  
 
Who is the targeted audience? 
It could be predominantly anyone with ACL injuries, like athletes or parents of athletes. Other 
people utilize is physicians, pre-participation in sports physical often covers stuff like this could 
be used. Not little kids using this. They don’t start having issues until middle school/high school 
so it’s not common.  
 
Are we storing user data and responses? 
If someone lands on page, they won’t have identifying information on the form page. Right now 
since it’s part of a research project, just have it pass to Qualtrics. For future use if we find a 
good interface later … no use to store the data. Good to have specific items in the form data 
and results data get pushed to Qualtrics.  
 
What are the complexity of the survey? It is our understanding that it already exist. 
Given questions, not complex at all.  
 



Equation determining risk will be given to us. Will we be given data beforehand? We’ll have the 
algorithm that gives output of the risk score. Some other students are working on the algorithm 
so it is close but fictitious. The actual formula will be done by the end of the semester.  
 
Background Knowledge to know that helps? 
Any information about risk communication would be helpful. Data visualization, might be better 
to graphically display rather than numerically.  
 
Project done in the past: 
It hasn’t been done- there was a project that had a form to identify best practice characteristics 
for preventing ACL injuries. That interface wasn’t great. Some usability issues and also; 
implemented the same thing but using Qualtrics. They had a form then a feedback page based 
on the form and it was functional but not usable and not according to the preferences of the 
individuals.  
 
Qualtrics; it’s difficult to create the feedback page with the risk communication on it. It’s probably 
possible but it; it would definitely be possible if just a numerical display of risk but since 
graphical is better it can’t do that easily.  
 
Why do we need to implement survey? 
It may work depending on how easy or hard the integration is. It would be nice to have it as its 
own standalone website. Qualtrics is expensive. University working on getting a subscription for 
it. Hasn’t happened. We can sit down and look at it together later. We can call and talk to people 
there. He will since information that he has gathered.  
 
The other workaround for integration would be people just input their risk value into Qualtrics by 
hand; have them redirect to website then go back to survey. If data can’t pass they can enter it 
themselves (users).  
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