
Nominal Use Scenarios
For the most part, the users of this app will be limited to medical providers since it is

generally only relevant to them. Developers and scientists may test or evaluate this app,

but will not generally use it to generate codes for their practices.

1. Medical staff and secretary users are primary users for this app. Typically, they

would fill out the user input modal that asks for the complexity of medical

problems addressed, complexity of data to be reviewed, and risk of complications

through several text, radio button, and checkbox inputs. For example, for the

“Element 1” section, if a patient has 1 stable chronic illness and 1 minor problem

(as discerned by the medical provider), then the user would input that the patient

has 1 of each. For Element 2, medical staff would input the number of documents

reviewed or ordered for their patient. Finally, for Element 3, medical staff would

input whether or not they ordered external tests or medications for their patient,

including whether or not those medications were over the counter or a

prescription.

2. Scientists and developers are secondary users. Developers, for example, may

test the app to see if it matches ICD-10-CM standards, whereas scientists may

come up with new codes that would need to be implemented to the app.

Developers and scientists may run through similar use cases like the medical

providers in order to test and evaluate the app. They would fill out each element

section and the app would generate the code.

Error Use Scenarios
A medical provider generally understands what the ICD-10 codes mean, so if an

incorrect code is generated it will most likely be because the user did not understand

the input fields needed to generate the code. For example, if a medical provider

incorrectly diagnoses a patient with a “stable chronic illness” and inputs this into the

app, then the app would incorrectly output an inaccurate code. The coding algorithm is

well defined, so an incorrect code would be generated only if the user did not

understand the meaning of the codes or the inputs.


